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SURFING

ORIENTEERING

INFORMAL SEARCH .
much time

TELEPORTING

SURFING | much time - heuristic decision - indefinite goal

ORIENTEERING | rather short in time - rather rational decision - rough idea of goal

INFORMAL SEARCH | certain amount of time - rather heuristic decision - rather general goal

TELEPORTING | less time - rational decision - definite goal

Theoretical background

Suckfiill (2004, 2007) defines the construct modes of internet use as interplay of a dynamic reception- and using process, an interrelatedness of
medium and user and an impact of the situational context. Modes refer to the HOW of internet use, i.e. user behaviour and overall strategies.
The observation of specific modes could serve as indicator for target groups and allows conclusions about online design.
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Methodological strategy

The methodological conception concerns a successive research strategy, called interplay of theory and data.
think aloud study > retrieval tasks > formulating 150 items > selection of 70 items > online-survey - 374 participants - five point rating scale

Empirical results




